
 

 

 

 

 

 

Current information and offers for the counseling of refugees 

for Pregnancy counseling centers 

 

 

Offers / information for refugees  

• hilfetelefon.de: Multilingual "Violence against Women Help Line," tel. 08000 116 016, also online 
counseling. Counseling in: Russian, English, Turkish, French, Spanish, Portuguese, Italian, Polish, 
Serbo-Croatian, Chinese, Bulgarian, Romanian, Arabic, Per-sian and Vietnamese. 

• schwanger-und-viele-fragen.de:  Multilingual "Pregnant and Many Questions Help Line," tel. 0800 
40 40 020, also online counseling. Counseling in: Russian, English, Turkish, French, Spanish, Portu-
guese, Italian, Polish, Serbo-Croatian, Chinese, Bulgarian, Romanian, Arabic, Persian and Vietname-
se. 

• Information site to protect against fraudulent offers of help. Languages: Hungarian, Russian and 
German. English is planned. To the info page. 

• Nora, is the official emergency call app in Germany. With the app you can reach the police, fire de-
partment and ambulance quickly and easily.  

To the information page in English 

To the information page in German  

• Information for refugees on the asylum procedure and refugee protection, in English, French, Ara-
bic. To the information page.  

• Guide for refugees http://fluechtlingsrat-bw.de/informationen-fuer-fluechtlinge.html. 

• Brochure: "Welcome to Germany" In the languages: Russian, English, Arabic, Farsi, German, French, 
Polish, Bulgarian, Turkish, Greek, Italian, Portuguese, Romanian, Spanish. 

• Welcome to Germany - A Guide for Unaccompanied Minors. The rights of unaccompanied minor re-
fugees are presented in a child-friendly way. In the languages: English, French, Arabic, Dari.  

• Information for those seeking protection from the Information Network for Asylum and Migration. 
Further information. 

 

Information for refugee women 

• Nationwide search for a pregnancy counseling center near you: 
https://www.familienplanung.de/beratung/beratungsstelle-finden/ 

• Multilingual flyer on information for pregnant women in an emergency from the Federal Foundati-
on Mother and Child - Protection of Unborn Life.  

• Guide with information on pregnancy and birth, in the languages: Arabic, German, English, Kurdish, 
Russian, Serbo-Croatian and Turkish. Published by Mi-mi - the health project with migrants for mig-
rants by the Ethno-Medical Center.  

https://www.hilfetelefon.de/
https://www.schwanger-und-viele-fragen.de/de.html
https://www.uvaga.de/
https://www.nora-notruf.de/en-en/startpage
https://www.nora-notruf.de/de-as/startseite
https://www.bamf.de/DE/Themen/AsylFluechtlingsschutz/asylfluechtlingsschutz-node.html
http://fluechtlingsrat-bw.de/informationen-fuer-fluechtlinge.html
https://www.bamf.de/SharedDocs/Anlagen/DE/Integration/WillkommenDeutschland/willkommen-in-deutschland.html
https://b-umf.de/p/willkommen-in-deutschland/
https://www.asyl.net/themen/asylrecht/schutzformen
https://www.familienplanung.de/beratung/beratungsstelle-finden/
https://www.bundesstiftung-mutter-und-kind.de/index.php?id=1#c289
https://www.mimi-bestellportal.de/shop/publikationen/muettergesundheit/wegweiser-muettergesundheit-2018-12/


 

 

 

 

 

• The German Midwives Association informs in a flyer in 9 languages (German, Polish, Russian, Eng-
lish, French, Arabic, Serbo-Croatian, Turkish, Vietnamese) about the services of midwives during 
pregnancy and during and after birth.   

• How to register your newborn child - information for refugees. The information is available in Ger-
man and English.  

• Anonymous and free online counseling via the app mbeon in English, Russian, Arabic and German. 
The counseling is provided by qualified counselors at various institutions. 
https://www.mbeon.de/home/. 

• App for refugee women from the North Rhine-Westphalian Ministry for Health, Emancipation, Care 
and Old Age. The app provides information on rights in Germany and on how to get help in the 
event of violence. Furthermore, the app offers easy-to-understand information about, among other 
things, the way of life and society in Germany. German, English, Farsi, Arabic. 

• Parents' info / folder: "KURZ. KNAPP". Materials for parents of babies and toddlers" (in Russian, 
English, Arabic, German, Turkish).  

• www.zanzu.de Web portal for migrants on the topics of body knowledge, sexuality, contraception, 
family planning and pregnancy, relationships and feelings HIV/STI, rights and laws in Germany. 

 

General information for refugees 

• Practical links and information for refugees from Pro Asyl, in English and German. 

• https://www.refugeeguide.de/ Offers for the everyday life of refugees. 

• Online guide for asylum seekers from the German Federal Ministry of Health with information on 
primary care, pregnancy, vaccinations, who does what, children and adolescents. English, German. 

• Flyers: "Parent information elementary school" and "Parent information secondary schools", in 20 
languages for download.  

 

Translation aids / foreign language 

• https://refugeephrasebook.de/key words and statements in 40 different languages (including Ukra-
inian, Russian, Arabic, Kurmanci, Sorani, Urdu, Farsi), a section for health topics (as Google Docs). 

• https://www.frauenaerzte.de/, website of Jenapharma, through which gynecologists who speak 
certain foreign languages can be found. 

 

Infectious disease protection Covid-19 

• Information on the Corona vaccination and Corona pandemic from the German Federal Center for 
Health Education (BZgA) various languages.  

• Leaflet "The Corona vaccination - safe and effective!", various languages.  

 

 

https://www.hebammenverband.de/beruf-hebamme/guter-start-ins-leben/
https://www.gefluechtete-dortmund.de/wp-content/uploads/2018/02/Kopiervorlage_Geburtsurkunde_Deutsch.pdf
https://www.mbeon.de/home/
https://play.google.com/store/apps/details?id=de.upsource.appff
https://www.kindergesundheit-info.de/infomaterial-service/infomaterial-broschueren/kurz-knapp-elterninfo/
www.zanzu.de%20
https://www.proasyl.de/praktische-links-und-informationen/
https://www.refugeeguide.de/
https://www.bundesgesundheitsministerium.de/themen/internationale-gesundheitspolitik/migration-und-integration/fluechtlinge-und-gesundheit/online-ratgeber-fuer-asylsuchende.html
https://www.ki-koeln.de/downloads/sprachen/
https://www.ki-koeln.de/downloads/sprachen/
https://refugeephrasebook.de/
https://docs.google.com/spreadsheets/d/1wjmRrkN9WVB4KIeKBy8wDDJ8E51Mh2-JxIBy2KNMFRQ/edit?pli=1#gid=0
https://www.frauenaerzte.de/
https://www.infektionsschutz.de/coronavirus/materialienmedien/
https://www.infektionsschutz.de/coronavirus/schutzimpfung/#tab-16228-1


 

 

 

 

 

Specialized information for counselors 

http://www.psz-nrw.de/Network of psychosocial centers for refugees and torture victims. 

 

 

 

 

 

 

 

 

Translated with www.DeepL.com/Translator (free version) 

 

 

http://www.psz-nrw.de/

